How to Update CNX brand Satellite Receivers

CNX has a few different models of satellite receivers in the market. Fortunately, nsethod
upgrading/updating file to these models are thié same which is via USB flash drive. Therefore, this
instructionon file upgradewill work with CNXNano, Mini, Duo, Trio, arttie latest model, Nant

However, one more step is required to watch those free TV for Nano, Mini, Duo, and Trio because of
Dongle connectiothan Nand. For Nan@ look fordHow to update CNXland’ instruction for IKS setup
because Dongle is unnecessary and just use the adoptectina¢s with Nant

Until the day ofgloriousstandalonefile, let@try to get use to at Dongle to enjoy obree TV.

First of all, le® all make sure we havhd latest factory firmware in the system.
As of Sept. 2009, latest factory firmware for:

- Nano: NANO_FACTORY_ 7NIPB
- Duo/Trio: DT_FACTORY_5UBB
- Mini: MIN_FACTORY_6.WHO

Notice the different file extension for different mod@l Make sure yodownload a right file for your
model of receiver.

You can check youwersion of firmware in System Information under Menu.
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Before | show you the steps of upgrading your receive® dteck about the differences in Upgrading
Mode that CNX have. Yebkgely have more than one option for an upgrade:

1) S/W UpgradeNormal software upgrade. If no specific instruction was mentioned, then this will be
your normal upgrade option when new firmware is available.

2) S/W + All Data Upgradesually used by indtars when their customers are using same equipments
and settings.

3)Boot Loader Upgrades/W upgrade + Factory default. This option is usually required when major
changesoccurredin firmware or when you wish to clean out the system. This option wileegdl your
channels and saved data.




Now we kow the differences in Upgradedde and | have the latest the factory firmware loaded@et
upgrade a patch file onto my Trio. If you need to upgrade factory firmware, follow the below exact steps
with factoryfirmware irstead of patch file. Again, thesgeps are exactly same for Nano, Mini, and Duo
except just use a right file for your model of receiver.

Upgrade Steps:
1. Download the latest patch file from yofavorite forum for CNXTrio (for your model) to your
computer. File extension should be *.zip.

2. Double click on the downloaded file to unzipped and retrieve the actual file. Actual file extension is
*.UPB. (check your file extension as stated above)

3. Connectour USB drive to your computer and save that actual file to your USB drive.
4. Once saved in USB drive, then disconnect from the computer and connect to your Trio (STB) USB port.

5. Go to Menu => Utility => USB. Highlight USB and press ok.

6. Highlight the downloaded firmware and press ok.

7. Select S/W Upgrade and press ok.
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Ok. Patch file is uploaded tay Trio, but | will still not get pictures for my TV because no FTA boxes are
up against N3This is when we need Dongle in actibet@ load up the Dongle file.

Dongle File Upgrad8teps:
1. Download the latest Dongle file from your favorite forunytur computer. File extension should be
*.zip. This dongle file is for all models except Nano

2. Double click on the downloaded file to unzipped and retrieve the actual dongle file. Actual dongle file
extension is *.DGL

correct upgrade file

File. Name
C:\
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3. Connect your USB driveyour computer and save that actual file to your USB drive.
4. Once saved in USB, then disconnect from the computer and connect to your Trio (STB) USB port.

5. Go to Menu => Utility => USB. Highlight USB and press ok.
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6. Highlight the dongle file argtess ok.

7. Theresno Upgrade Mode for dongle file, so just wait till upgrade is detep

8. When upgrade is complete, your unit will not rebootitsglf but just give Upgrad€omplete
message.l recommend you to turn Dongleff and onto make sure that Dongle igopdatedwith new file

Now we are done with file updates. I@set up the Dongle so we can kick back and enjoy somdY¥fee

Note: In future, if CNX releases only Dongle filentdor@worry about the Upgrade Steps. You just
need to upgrade Dongle file only by following the Dongle File Upgrade Steps.

Dongle Setup Steps:
1. Connect your CNX Dongle to RS232 port on the back of the Trio.
2. Now check if your Trio recogniZesngle at System Information under Utility.

A)When connected properly, you will see the dongle file version.



